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INTEGRATE YOUR PBX
INTO TEAMS
Teams PBX User

Direct Routing

Connect Microsoft Teams to any PBX phone system in 
minutes. Make and receive calls on any device. Plus, setup 
is a breeze with no hardware or software to install. Now 
you can bring all of your users under one platform by using 
Microsoft Teams for collaboration, messaging and voice. 
No disruptions, just an effortless cloud service experience.

Cloud Native
With a platform that operates in Microsoft’s 

Azure cloud, count on reliable uptime.  
And, the SBCs used in our infrastructure are 

Microsoft Direct Routing approved.

Simple
Easy one-click deployment with no additional 

hardware or software and no advanced 
Microsoft skills required. Manage your users 

and open support tickets online. Updates and 
maintenance are managed for you.

Flexible
A per-user, per-month plan allows you to pay for 

what you need and scale at a pace that suits you. 
And user-by-user roll out gives you complete 

control of implementation and cost. 

Predictable 
Teams offers extensive and proven interoperability 

with your PBX. Now, there’s no need to change your 
numbers or phone system. This proven cloud solution 
allows you to spend less time on development so you 

can focus on more important tasks. 


